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Reason for Issue

This Alert is to inform Operators of a series of regional in-person Risk-Based IOSA workshops taking
place in 2023.

This Alert replaces Operator Alert 31 dated Mar 14, 2023, by providing an updated list of workshops
(still open and newly added ones).

Key Objectives

The workshops provide an introduction to the Risk-Based IOSA concept, process and related impact
on operators.

Target audience

These workshops are open to airline staff and regulators and address quality, safety, and Internal
Evaluation Program (IEP) managers as well as internal auditors.

Prerequisites
Itis recommended for participants to have prior experience with the IOSA program.

Workshop Topics
¢ Risk-based IOSA
e Major Program Changes
e Audit Planning and Preparation
e Audit Conduct
e Maturity Assessment
e Audit reporting and follow up
e Trial Audit Feedback
e Quality Assurance
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Workshop Dates and Locations

Host Where When Location

Egypt CAA Cairo, Egypt. June 7t -8t 2023. | 498P+98V, Sheraton Al Matar,
El Nozha, Cairo Governorate
4475001, Egypt

RwandAir Kigali, Rwanda. June 12t - 13", Intare Conference Arena at

2023. Rusororo 25CX+CV Kabuga,

Rwanda

Rwanda CAA Kigali, Rwanda. June 14t - 15%, Ubumwe Grande Hotel -KN 67

2023.

street, Kiyovu cell, Nyarugenge
Sector, Kigali, Rwanda

SilkWay Airlines

Baku, Azerbaijan.

July 61 =7t 2023,

Heydar Aliyev International
Airport, Flyinn Baku Hotel,
AZ1044

Turkish Airlines

Istanbul, Tarkiye.

July 20t - 21,
2023.

istanbul Havalimani Operasyon
Merkez Binasi Tayakadin
Mahallesi Vecihi Hlrkus
Caddesi N0:18 34277
Arnavutkdy ISTANBUL/TURKIYE

Aerolineas
Argentinas

Buenos Aires,
Argentina.

August 23 - 24,
2023.

Av. Costanera Rafael Obligado
s/n, CP1425, Aeroparque
Internacional Jorge Newbery
(AEP), Edificio Corporativo T4,
Ingreso Recepcidn Sur, Piso 3,
Salén Auditorio Aerolineas
Argentinas, Ciudad Autonoma
de Buenos Aires
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How to Join the Workshop

Using either the direct links or QR codes below, please submit a request to the registration form.

Please note that submitting a response to the Cairo and Kigali workshop registration forms will
automatically register you for the event.

For the Baku, Istanbul, and Buenos Aires workshops, upon submission of your request, you will receive
an email notification of your registration status. If your registration to a workshop could not be
accepted due to space availability, we encourage you to consider registering for another workshop.

The method of acceptance will be based on availability and aimed at maximizing the attendance of
different stakeholders.

Note: There will be no remote access to the workshops.

Link QR Code

Cairo Regulators' and Operators'
Risk-Based IOSA Workshop

Cairo
Operators’ Risk-based IOSA Workshop
https://forms.office.com/e/XYSFFevSeF

Kigali Operators’ Risk-Based I0SA
Workshop

Kigali (1)
Operators’ Risk-based IOSA Workshop
https://forms.office.com/e/uZzk1k47aW
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Link QR Code

Kigali (2)

Operators’ Risk-based IOSA Workshop
https://forms.office.com/e/yA28XsBcKU

Baku, Istanbul, and Buenos Aires
Operators’ Risk-based IOSA Workshops
https://forms.office.com/e/pP8XMGVPuW

Kigali Regulators’ and Operators'
Risk-Based I0SA Workshop

Risk-Based IOSA, Operator /

Regulator Workshops

If you have questions, please do not hesitate to contact us at iosa@iata.org.

Our team is looking forward to welcoming you to the workshops.

Serkan Simitcioglu

Serfan S’W%

Head, IOSA

Operations, Safety & Security
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