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1. Reason for Issue 
Following the webinars that have been held in 2022, as part of the Risk-Based IOSA roll-out beginning 

this year, Operators are invited to attend regional in-person Risk-Based IOSA Workshops about the 

developments of the IOSA Program. 

Note: There will be no remote access to such events.  

Key Objectives 
Introduction to the Risk-Based IOSA concept, process and related impact on operators. 

Where / When / Location 

Where When Location 

Beijing, China May 11th – 12th, 2023 
Cordis Hotel No.1 Yijing Road, Terminal 3, Beijing 

Capital International Airport, Shunyi District, 

Beijing 100621 China 

Bangkok, Thailand 

Hosted by the ICAO 
Asia and Pacific Office 

May 17th – 18th, 2023 
ICAO Asia and Pacific Office (Kotaite Wing) 

252/1 Vibhavadi Rangsit Road 

Chatuchak, Bangkok 10900 

Madrid, Spain May 23rd – 24th, 2023 
P.º de la Castellana, 95, 28046 Madrid, Spain 
Rooms : 23- 24 (2 days) May MIA for 50 persons 
– 2nd floor  

Miami, USA June 1st – 2nd, 2023 703 Waterford Way, Suite 600, Miami, Florida, 
USA 33126 

Cairo, Egypt 

Hosted by Egyptair 
June 5th – 6th, 2023 

Egyptair Holding Co. headquarter - Northern 

building - Airport Rd, Sheraton Al Matar, El 

Nozha, Cairo Governorate 

Kigali, Rwanda 

Hosted by Rwanda Air 
June 12th – 13th, 2023 Intare Conference Arena at Rusororo 25CX+CV 

Kabuga, Rwanda   

 

Target audience 
These workshops are open to airline staff and address quality, safety, and IEP managers as well as 

internal auditors. 

 

https://www.google.com/maps/place/Cordis+Beijing+Capital+Airport,+1+��路+Shunyi+District,+Beijing,+China,+100621/@40.0485,116.612611,16z/data=!4m6!3m5!1s0x35f108a1fe02b845:0x881f71032424dffc!8m2!3d40.0485!4d116.612611!16s%2Fg%2F1thgf5lx
https://www.google.com/maps/place/Cordis+Beijing+Capital+Airport,+1+��路+Shunyi+District,+Beijing,+China,+100621/@40.0485,116.612611,16z/data=!4m6!3m5!1s0x35f108a1fe02b845:0x881f71032424dffc!8m2!3d40.0485!4d116.612611!16s%2Fg%2F1thgf5lx
https://www.google.com/maps/place/Cordis+Beijing+Capital+Airport,+1+��路+Shunyi+District,+Beijing,+China,+100621/@40.0485,116.612611,16z/data=!4m6!3m5!1s0x35f108a1fe02b845:0x881f71032424dffc!8m2!3d40.0485!4d116.612611!16s%2Fg%2F1thgf5lx
https://goo.gl/maps/x7W87cVN6NUh6VXp7
https://goo.gl/maps/x7W87cVN6NUh6VXp7
https://goo.gl/maps/x7W87cVN6NUh6VXp7
https://www.iata.org/en/training/courses/classroom-training-centers/itc/madrid-training-center/
https://www.google.ca/maps/place/703+Waterford+Way+%23600,+Miami,+FL+33126,+USA/@25.7790755,-80.2980508,17z/data=!3m1!4b1!4m6!3m5!1s0x88d9b9c6fbf30d8f:0x804f0c87f83aeb8!8m2!3d25.7790707!4d-80.2958621!16s%2Fg%2F11mbmz_dm9?hl=en
https://www.google.ca/maps/place/703+Waterford+Way+%23600,+Miami,+FL+33126,+USA/@25.7790755,-80.2980508,17z/data=!3m1!4b1!4m6!3m5!1s0x88d9b9c6fbf30d8f:0x804f0c87f83aeb8!8m2!3d25.7790707!4d-80.2958621!16s%2Fg%2F11mbmz_dm9?hl=en
https://goo.gl/maps/5gRiXocwxsCdhhJGA
https://goo.gl/maps/5gRiXocwxsCdhhJGA
https://goo.gl/maps/5gRiXocwxsCdhhJGA
https://www.google.com/maps/place/Intare+Conference+Arena/@-1.9375036,30.0711193,11.25z/data=!4m6!3m5!1s0x19db59d082d3f637:0x58515b2f59536a98!8m2!3d-1.978994!4d30.1996384!16s%2Fg%2F11f6k4yqh5?authuser=0
https://www.google.com/maps/place/Intare+Conference+Arena/@-1.9375036,30.0711193,11.25z/data=!4m6!3m5!1s0x19db59d082d3f637:0x58515b2f59536a98!8m2!3d-1.978994!4d30.1996384!16s%2Fg%2F11f6k4yqh5?authuser=0
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Prerequisites 
It is recommended for participants to have prior direct or indirect experience with auditing or the IOSA 

program. 

Workshop Topics 
• Risk based IOSA  

• Major Program Changes 

• Audit Planning and Preparation 

• Audit Conduct 

• Maturity Assessment 

• Audit reporting & follow up 

• Trial Audit Feedback 

• Quality Assurance 
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How to Join the Workshop 

Register by simply completing the registration form using one of the following methods: 

Link QR Code 

Beijing, China 

https://forms.office.com/e/k5Ma6dknxC 

 

Bangkok, Thailand 

https://forms.office.com/e/rAvppGYDDf 

 

Madrid, Spain 

https://forms.office.com/e/0D4GkJAaAs 

 

 

 



  Operator Alert 31 

 

Risk-Based IOSA Workshops 

Issue date: 14-MAR-2023 

Effective date: 14-MAR-2023 

 

 4 of 5  
   

 

Link QR Code 

Miami, USA 

https://forms.office.com/e/x5aCfAPzVz 

 

Cairo, Egypt 

https://forms.office.com/e/UCJQrHMADQ 

 

 

Kigali, Rwanda 

https://forms.office.com/e/uZzk1k47aW 

 

 

 

Once the registration is complete no additional confirmation email will be sent. 
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Dates for additional workshops will be published later in the year. If you have questions, please do not 

hesitate to contact us at iosa@iata.org.  

Our team is looking forward to welcoming you to the workshops. 

 

Serkan Simitcioglu 

 

Head, IOSA 

Operations, Safety & Security 

 

Serkan Simitcioglu (Mar 14, 2023 18:05 EDT)
Serkan Simitcioglu

https://iataonline-my.sharepoint.com/personal/bainss_iata_org/Documents/Microsoft%20Teams%20Chat%20Files/iosa@iata.org
https://na1.documents.adobe.com/verifier?tx=CBJCHBCAABAAkmFV29MfemygWdXgAIs0-opcMmUzUsM2


Operator Alert for IOSA RBI Workshops
Final Audit Report 2023-03-14

Created: 2023-03-14

By: IOSA IATA (iosa@iata.org)

Status: Signed

Transaction ID: CBJCHBCAABAAkmFV29MfemygWdXgAIs0-opcMmUzUsM2

"Operator Alert for IOSA RBI Workshops" History
Document created by IOSA IATA (iosa@iata.org)
2023-03-14 - 9:29:18 AM GMT- IP address: 24.202.239.71

Document emailed to Serkan Simitcioglu (simitciogs@iata.org) for signature
2023-03-14 - 9:30:01 AM GMT

Email viewed by Serkan Simitcioglu (simitciogs@iata.org)
2023-03-14 - 10:04:07 PM GMT- IP address: 194.6.182.13

Document e-signed by Serkan Simitcioglu (simitciogs@iata.org)
Signature Date: 2023-03-14 - 10:05:57 PM GMT - Time Source: server- IP address: 194.6.182.13

Agreement completed.
2023-03-14 - 10:05:57 PM GMT

Names and email addresses are entered into the Acrobat Sign service by Acrobat Sign users and are unverified unless otherwise noted.


		2023-03-14T15:05:58-0700
	Agreement certified by Adobe Acrobat Sign




