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Issue date: 20-JAN-2023

Effective date: 20-JAN-2023

1. Reason for Issue
Following the webinars that have been held in 2022, as part of the Risk-Based IOSA roll-out beginning

this year, Operators and Regulators are invited to attend regional in-person Risk-Based IOSA Workshops
to continue sharing the developments of the IOSA Program.

Therefore, if you want to know more about Risk-Based IOSA, join us in our first operator workshop. Find
below all relevant information.

Key Objectives

Introduction to the Risk-Based IOSA concept, process and related impact on operators.

Where

Montreal IATA offices located at 800 Rue du Square-Victoria, Montréal, QC H4Z 1M1 11t floor.

When
9 Mar 2023 (9:00 AM till 5:00 PM) and 10 Mar 2023 (9:00 AM till 12:00 PM)

Target audience

This workshop is open to airline staff and addresses primarily quality, safety, and IEP

managers as well as internal auditors.

Prerequisites

It is recommended for participants to have prior direct or indirect experience with auditing or the IOSA
program.

Workshop Topics

Risk-based IOSA and related program changes

Audit planning, conduct and follow up

Trial audit feedback

Next steps

Q&A
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How to Join the Workshop

Register by simply completing the registration form using one of the following methods:

‘ Link QR Code \

https://forms.office.com/e/R7pdFqgJ4p9

Dates of additional workshops will be published in the coming weeks. If you have questions, please do
not hesitate to contact us at iosa@iata.org.

Our team is looking forward to welcoming you to the workshop,

JSortay ngog/ﬂ
Serkan Simitcioglu (Jan 20, 202317:49 EST)

Serkan Simitcioglu
Head, IOSA

Operations, Safety & Security
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