
The introduction of SMS will require additional resources in most 
organisations. To utilize these resources not only in an effective way 
but also in a way that benefits your organisation, it’s imperative to 
fully understand the requirements stipulated and the tools available. 

Our modular training courses deliver all you need to know to 
develop an effective SMS, leading to a significant reduction in 
cost and expenses. The courses are tailored for the different target 
groups within your organization in mind; from the CEO to the crew.  
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- Make Safety a System

- SMS Background

- SMS Costs and Benefits

- Safety Knowledge & Integration

- Safety Culture & Reporting

- Safety Risk Management

- Modeling Risk

- Hazard Risk Analysis

- Event Risk Classification

- Bow Tie Case Study

- Safety Risk Evaluation (SRE)

- Extended Event Risk Classification (EERC) for 

Safety Reports

- Safety Assurance, SPIs and Management of 

Change

- Safety Promotion and communication Techniques

- ERP

SMS Complete
Syllabus

Scan this code for more 
information on the SMS 
Complete Training.



| Objectives

The participants will gain 
theoretical and practical 
knowledge in how to implement 
and manage an SMS and how 
to conduct hazard analysis, risk 
assessment and risk mitigation 
according to ICAO and EASA 
requirements.

| Target Group

Chief Operating Officer(COO), 
Accountable Manager, Safety 
Manager, Safety Pilot, Flight 
Safety Officer, Quality Manager, 
Compliance Manager, 
Nominated Postholder, Line 
Manager, ATOs, Ground 
Handling Providers

| Prerequisites

Practical work experience in the 
applicable aviation area and 
general knowledge of aviation 
legislation.

| Certification

After successfully passing a 
written exam the participants 
will be certified as „SMS Expert 
& Risk Assessor“.

Frankfurt/Main, GER or 
worldwide, according to 
customer demand

5 days

Course language: English,
other languages available 
upon request
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„

„

„

Very good training, great value 
for money, and serious credential. 
Instructors are very professional 
and knowledgeable, and it‘s very 
interesting to exchange with 
the other participants and learn 
from them.

The SMS Complete course was 
highly interactive, with a lot of 
practical skills-learning exercises 
added to the interesting topics. 
The instructor was very professional. 
Through this training I have gained 
a deeper and more practically-
oriented understanding of SMS. 

Pierre-François Salmand
Individual customer

Tihana Pejsa
Croatian Civil Aviation Authority



SMS Complete Training 
+ Aviation Auditor Training

Certified Quality & Safety Auditor

SMS Complete 
+ Fatigue Risk Management Training

Certified Flight Duty Time Expert

Combine this training course 
and get a special certificate

Aviation Quality Services GmbH
Airportring Gate 24, Bldg. 391 
60549 Frankfurt/Main

+49 (0) 69 696 81739
contact@AQS.email
http://AQS.aero

A company of Lufthansa Aviation Training

Contact us


